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Dollars and $ense
New Look, Same Great Network!

The surcharge free ATM network that we 
all love has a new look! Now, wherever 

you see the SURF Dude, you know that 
you’re in the SURF Zone and will not incur 
any ATM fees!  

The SURF ATM Network is a prime example 
of how Casco Federal Credit Union and other 
Maine credit unions cooperate with each 
other to benefit members throughout the 
state. Because Casco Federal Credit Union is 
part of the SURF ATM Network, members can 
save an average of $300 per year by refusing 
to pay surcharge fees. 

With over 200 Surcharge free ATMs 
throughout Maine the SURF Network is one 
of the largest ATM networks in the state. In 
addition, a number of SURF ATM locations 
give Maine credit union members the ability 
to not only access cash but also make 
deposits, surcharge free. 

For a complete listing of the SURF ATM 
locations in Maine, visit www.cascofcu.com 
and click Branch Locations. The link is 
on the bottom of the page. 

www.cascofcu.com

Annual Meeting Invitation

You are cordially invited to the 56th Annual Meeting of Casco Federal Credit Union 
on Thursday, April 15th.  It will be held again this year at Keeley the Katerer on 

Warren Avenue in Portland.  

The theme of this year’s meeting is “Go Green”.  Come and learn about all of the 
“Green” products Casco FCU has to offer and all of the ways we can help you save 
“Green”!

• 5:30PM – Registration

• 5:45PM – Business Meeting

• 6:15PM – Buffet Dinner

• 7:00PM – Prize Drawings

Please RSVP today to April Tinker, by telephone at 839-5588; extension 2107; by 
e-mail at atinker@cascofcu.com; or in person at any of our branch locations.  

We hope to see you there!

Meet the “A” Team

Who do you call when you have a question?  Who do you see when you need to 
open an account? Why the Casco FCU “A” Team of course!  

•	 April – 
Main Street, Gorham Office 
839-5588

•	 Alaina – 
Ossipee Trail, West Gorham Office 
 839-3933

•	 Alicia – 
Cumberland Street, Westbrook Office 
854-2446

With over 20 years of combined credit union experience, this team of Member 
Service Representatives will provide you with knowledgeable answers to your 
questions and the highest quality of service around!

So when you need the credit union – think of our “A” Team.  Because at Casco 
FCU, we love it when a plan comes together!



35 Cumberland Street, Westbrook, ME
207-854-2446
monday - friday 8:00 am to 5:00 pm 

397 Ossipee Trail, Gorham, ME
207-839-3933
monday - friday 9:00 am to 5:00 pm 

branch locations
375 Main Street, Gorham, ME
207-839-5588
monday - friday 7:00 am to 4:00 pm 

For those of you, who may be struggling with your loan payments, please contact us as we have creative ways we can assist you in repaying your obligation. 

www.cascofcu.com

Casco Federal Credit Union is thrilled to announce that we 
are now offering CU Promise Loans, home loans for Maine. 

While many local lenders sell their loan servicing to out-of-state 
mortgage companies, our mortgages are serviced right here in 
Maine.  Along with CUSO Mortgage, a Maine credit union owned 
Mortgage Company, we created the CU Promise loan to give our 
friends and neighbors a simple home finance option. One that will 
make it easy for you to get through the home buying process as a 
happy, new homeowner.  

Our three important guarantees make the CU Promise loan 
the best option for Maine families looking to purchase a new 
home. With CU Promise you will receive: 

3	A Guaranteed Same-Day Loan Decision. We understand 
your time is valuable and when purchasing a new home 
there are many things that must be done. We want to help 
you get this first big step out of the way as quickly as 
possible. 

3	A Guaranteed Closing date. With a CU Promise loan we 
guarantee we will be ready to close by the date you choose 
at application. We are as excited as you are about getting 
you into your new home so there will be no unexpected 
delays when it comes to your closing. Your loan officer will 
contact you a few days before closing to review your final 
fees, loan amount, first payment date, etc. 

3	Guaranteed Local Servicing. We promise you will not have 
to chase your loan around the country when you have a 
question or a problem that needs to be resolved.  We will 
always keep your loan servicing right here in Maine. 

With a CU Promise loan you have two options to choose from: 
CU Promise 97 and CU Promise 90. With CU Promise 97 we 
require only 3% of the purchase price as a down payment and 
with CU promise 90 the required down payment is 10% of the 
purchase price. Both the CU promise 97 and CU promise 90 are 
available in fifteen and thirty year terms and both have fixed 
interest rates for the life of your loan. 

The CU Promise loan was designed to simplify the home 
buying process. The first step is to complete our online 
application by visiting www.cupromise.com. The application 
should take less than twenty minutes and you may even 
receive an instant decision online. You will then be contacted 
by a Loan Officer who will provide help and guidance through 
the entire process. If your request was not approved online, 
they will ask for any additional information required to make 
a decision about your loan. Once approved, the application 
package will be sent to you. It will contain papers for you to 
sign and a list of items we will need to verify the information 
provided during the online application. We will take care of 
ordering the appraisal and title work for you. Once we receive 
your application package, the appraisal and the title work, we 
will contact you to schedule your loan closing.

We Are Helping End Hunger in Maine!
Throughout the past year, Casco Federal Credit Union raised funds for 
the Maine CUs’ Campaign for Ending Hunger.  We sold wooden roses, 
candles, hearts, CDs and DVDs, and donated proceeds from our Yard 
Sale.  All money raised will be distributed to hunger organizations and 
food pantries throughout Maine and will go directly to the cause of 
ending hunger.

This year, with your support, Casco FCU along with other Maine credit 
unions raised $375,924!  Thank you for helping us, help end hunger in 
Maine!

Pictured to the right are from R-L; Luke Labbe, Chairman of the Maine 
CU League Social Responsibility Committee; Patty Kenney, Casco FCU 
Westbrook Branch Manager; Karen Baldacci, Maine’s First Lady; and John 
Murphy, Maine Credit Union League President.


